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]R_ZN[R[a Ra l Y$oaN[PUoVao QR` N``RZOYNTR` SVYRao`* BR ]_\QbVa

]\YeZo_V`R Y\_`^b$VY `R a_\bcR P\[SV[o R[ Y$NO`R[PR Q$NV_ R[a_R

QR` `b_SNPR` ZoaNYYV^bR` NcRP b[ SNVOYR WRb* @Y N ]\b_ S\[PaV\[

Q$RZ]pPUR_ YR QR``R__NTR Ra YR` SbVaR` Qb` Nbd PU\P` Ra Nbd
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.3,tR`a ]N_aVPbYVn_RZR[a _RP\ZZN[Qo

]\b_ QR` N]]YVPNaV\[` `b_ a\b` ae]R` Q$oYoZR[a` SVYRao` \s b[R

_o`V`aN[PR oYRcoR R`a _R^bV`R( aRYYR` ^bR T\bW\[` `b_ PN_aR_`

Z\aRb_`( oP_\b` Ra O\bY\[` `b_ PN_aR_` Ra P\bcR_PYR` QR
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.3,t N b[ ]_\PR`` QR ]\YeZo_V`NaV\[

_\Ob`aR* @Y ]\YeZo_V`R [\[ `RbYRZR[a `b_ YR` `b_SNPR`

NPaVcR`  %Rd 6 O_\[fR( PbVc_R& ZNV` oTNYRZR[a `b_ YR` `b_SNPR`

]N``VcR` aRYYR` ^bR NPVR_ V[\deQNOYR Ra `b_SNPR` NcRP Qo]\a

ZoaNYYV^bR * BR ]_\QbVa R`a ]R_S\_ZN[a l UNbaR aRZ]o_Nab_R Ra

a\Yo_N[a Nbd UbVYR`* @Y a\Yn_R QR` P\[aNZV[NaV\[` `b]R_SVPVRYYR`

ZV[Rb_R` Q$UbVYR` QVcR_`R`( aRYYR` ^bR SYbVQR` QR P\b]R(

YbO_VSVN[a( ]_\QbVa` N[aV)P\__\`V\[ Ra SYbVQR` QR ]_\aRPaV\[*

:?4 7QWHUQDWLRQDO
0JUbH :?4 1DWbJRULH <* ]\b_ Y$baVYV`NaV\[ R[ aN[a ^bR
]_\QbVa QR P\YYNTR Ra+\b Q$oaN[PUoVao QN[` YR` f\[R`
QR ]_\PR`` NYVZR[aNV_R* IR _R]\_aR_ Nbd RdVTR[PR` Q$baVYV`NaV\[
`RY\[ Y$NT_oZR[a DI=*  :RWH/ 8T_oZR[a Y\PNY YVo Nb YVRb QR
SNO_VPNaV\[* :\[`bYaRf c\a_R IR_cVPR JRPU[V^bR Y\PNY*
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LV`P\`Vao( 9_\\XSVRYQ ) HLJ( .1 h:( ZFN*` %PF&6
C\OVYR .( cVaR``R ., a_+ZV[ 0,, l 2,,BCI

LV`P\`Vao( :r[R # FYN[( .1 h:( ZFN*` %PF&6
:r[R :2,+-hJV l -.5 `)- 01,
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BLWHVVH GH SRO\PbULVDWLRQ HQ IRQFWLRQ GX VXEVWUDW
BN cVaR``R QR ]\YeZo_V`NaV\[ Qo]R[Q Qb `bO`a_Na baVYV`o* BR
T_N]UV^bR PV)N]_n` Z\[a_R Y$oc\YbaV\[ Qb P\b]YR QR _b]ab_R R[
S\[PaV\[ Qb aRZ]` `b_ QR` O\bY\[` C-, R[ NPVR_( ]N_
P\Z]N_NV`\[ NcRP Q$Nba_R` ZoaNbd( aR`a` `RY\[ @IE -,520*
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BLWHVVH GH SRO\PbULVDWLRQ HQ IRQFWLRQ GX MHX
BN cVaR``R QR ]\YeZo_V`NaV\[ Qo]R[Q Qb WRb S\[PaV\[[RY QN[`
Y$N``RZOYNTR* BR WRb QN[` YR` N``RZOYNTR` SVYRao`
Qo]R[Q Qb ae]R QR SVYRaNTR( QR YN ^bNYVao QR` SVYRa`( Ra QR`
QVZR[`V\[`* BR T_N]UR PV)N]_n` Z\[a_R Y$oc\YbaV\[ QR YN
_o`V`aN[PR Nb PV`NVYYRZR[a R[ S\[PaV\[ Qb aRZ]` `b_ QR`
o]_\bcRaaR` NdR)ONTbR R[ NPVR_ NcRP QVSSo_R[a` WRbd
P\[a_rYo`( aR`a` `RY\[ @IE -,-./*
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BLWHVVH GH SRO\PbULVDWLRQ HQ IRQFWLRQ GH OD WHPSbUDWXUH
BN cVaR``R QR ]\YeZo_V`NaV\[ Qo]R[Q QR YN aRZ]o_Nab_R l
Y$N]]YVPNaV\[* BR T_N]UV^bR PV)N]_n` ]_o`R[aR Y$oc\YbaV\[ Qb
P\b]YR QR _b]ab_R R[ S\[PaV\[ Qb aRZ]` l QVSSo_R[aR`
aRZ]o_Nab_R` O\bY\[` C-, R[ NPVR_( aR`a` `RY\[ @IE -,520*
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BLWHVVH GH SRO\PbULVDWLRQ HQ IRQFWLRQ GH O#DFWLYDWHXU
B\_`^bR YN cVaR``R QR ]\YeZo_V`NaV\[ R`a ORNbP\b]
a_\] Y\[TbR( \b ^bR Y$\[ R`a R[ ]_o`R[PR QR WRbd
VZ]\_aN[a`( Y$baVYV`NaV\[ Q$b[ NPaVcNaRb_ N]]YV^bo `b_ Y$b[R QR`
`b_SNPR` ]R_ZRaa_N Q$NbTZR[aR_ PRaaR cVaR``R* BR T_N]UV^bR
PV)N]_n` Z\[a_R Y$oc\YbaV\[ Qb P\b]YR QR _b]ab_R R[ S\[PaV\[ Qb
aRZ]` Y\_` QR Y$baVYV`NaV\[ QR 8PaVcNaRb_ 303-t( 3205t(
3,44t Ra 3,5-t `b_ QR` O\bY\[` C-, R[ NPVR_ fV[Tbo
OVPU_\ZNao( aR`a` `RY\[ @IE -,520*
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<URSULbWbV GH O#DGKbVLI

F\YeZo_V`NaV\[ .0 URb_R`l  ..h:

:\b]YR QR _b]ab_R Nb QocV``NTR( @IE -,520( `N[` ]_o)PUN_TR6

9\bY\[ C-, R[ NPVR_       DZ         //
   %YO*V[*&     %.5,&

9\bY\[` C2 R[ NPVR_       DZ         1
   %YO*V[*&     %01&

9\bY\[` C-2 R[ NPVR_       DZ         5,
   %YO*V[*&     %4,,&

/+4 d -2 oP_\b NPVR_ %>H .& Ra cV`
NPVR_ %>H 1&

      DZ         /-
   %YO*V[*&     %.31&

:\b]YR _o`VQbRY l -4,h( @IE -,520( `N[` ]_o)PUN_TR6

9\bY\[ C-, R[ NPVR_       DZ         //
   %YO*V[*&     %.5,&

9\bY\[` C2 R[ NPVR_       DZ         /
   %YO*V[*&     %.2&

9\bY\[` C-2 R[ NPVR_       DZ         -.1
   %YO*V[*&     %- -,,&

/+4 d -2 oP_\b NPVR_ %>H .& Ra cV`
NPVR_ %>H 1&

      DZ         //
   %YO*V[*&     %.5,&

:\b]YR QR _b]ab_R Nb QR``R__NTR( @IE -,520( ]_o)PUN_TR l 1 DjZ6

9\bY\[ C-, R[ NPVR_       DZ         /5
   %YO*V[*&     %/01&

/+4 d -2 oP_\b NPVR_ %>H .& Ra cV`
NPVR_ %>H 1&

      DZ         /1
   %YO*V[*&     %/-,&

:\b]YR _o`VQbRY l -4,h( @IE -,520( ]_o)PUN_TR l 1 DjZ6

9\bY\[ C-, R[ NPVR_       DZ         .1
   %YO*V[*&     %..,&

/+4 d -2 oP_\b NPVR_ %>H .& Ra cV`
NPVR_ %>H 1&

      DZ         /-
   %YO*V[*&     %.31&

Ho`V`aN[PR Nb PV`NVYYRZR[a( @IE -,-./6

o]_\bcRaaR` NdR)ONTbR NPVR_       D+ZZi     u5(,BCI

       %]`V&       %u- /,1&

F\YeZo_V`NaV\[ - `RZNV[R l ..k:(

:\b]YR QR _b]ab_R Nb QR``R__NTR( @IE -,520( ]_o)PUN_TR l 1 DjZ6

9\bY\[` Ra oP_\b` C-, R[ fV[P
]U\`]UNao 

      DZ         02
   %YO*V[*&     %0,,&

9\bY\[` C-, NPVR_ V[\deQNOYR       DZ         /,
   %YO*V[*&     %.21&

<3>4;>90:13? 23 @3:A3 0 8#3:B7>;::393:@
F\YeZo_V`NaV\[ -  `RZNV[Rl  ..h:

:\b]YR QR _b]ab_R( @IE -,520( ]_o)PUN_TR l 1 DjZ6

9\bY\[` C-, NPVR_ NcRP ]U\`]UNaNaV\[ fV[P

>bVLVWDQFH ` FKDXG
CR`b_oR l YN aRZ]o_Nab_R
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>bVLVWDQFH DX YLHLOOLVVHPHQW ` FKDXG / LVRVYYV``RZR[a l YN
aRZ]o_Nab_R V[QV^boR Ra ZR`b_R N]_n` _Ra\b_ l .. h:
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>bVLVWDQFH DX YLHLOOLVVHPHQW` FKDXG( >bVLVWDQFH ` OD
WHPSbUDWXUH
LVRVYYV``RZR[a Ra ZR`b_R l YN aRZ]o_Nab_R V[QV^boR
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>bVLVWDQFH DX[ SURGXLWV FKLPLTXHV
LVRVYYV``RZR[a QN[` YR` P\[QVaV\[` V[QV^boR` Ra ZR`b_R N]_n`
_Ra\b_ l .. h:*

 
" GH OD UbVLVWDQFH LQLWLDOH

FRQVHUYbH DSUaV

0JHQW FKLPLTXH _1 ,)) K *))) K ,))) K

?bVYR Z\aRb_ -.1 21 31 31

<``R[PR `N[` ]Y\ZO .. 5, 51 51

BV^bVQR QR S_RV[ .. -,1 -,1 -,,

<Nb+>YeP\Y 1,+1, 43 31 41 5,

8Poa\[R .. 51 51 -,,

<aUN[\Y .. 51 51 51

<41 9V\)<aUN[\Y .. 51 51 51

9-,, 9V\);VR`RY .. -,, -,, --,

:\b]YR QR _b]ab_R( @IE -,520( ]_o)PUN_TR l 1 DjZ6

C-, LV` Ra <P_\b R[ NPVR_ V[\deQNOYR

 

 
" GH OD UbVLVWDQFH LQLWLDOH

FRQVHUYbH DSUaV

0JHQW FKLPLTXH _1 ,)) K *))) K ,))) K

9N`R S\_aR ) .,"
?eQ_\deQR QR `\QVbZ

.. 31 21 11

8PVQR S\_a  ) -," 8PVQR
]U\`]U\_V^bR

.. -,, 51 21

7:4;>90@7;:? 53:3>083?

8#XWLOLVDWLRQ GH FH SURGXLW Q#HVW SDV UHFRPPDQGb GDQV GHV
LQVWDOODWLRQV YbKLFXODQW GH O#R[\JaQH SXU RX GHV PbODQJHV
ULFKHV HQ R[\JaQH& HW LO QH GRLW SDV cWUH XWLOLVb FRPPH
SURGXLW G#bWDQFKbLWb YLV ` YLV GX FKORUH RX SRXU G#DXWUHV
FRUSV IRUWHPHQW R[\GDQWV'

<RXU REWHQLU OHV LQIRUPDWLRQV UHODWLYHV ` OD VbFXULWb GH
PLVH HQ RHXYUH GH FH SURGXLW& FRQVXOWH] REOLJDWRLUHPHQW OD
4LFKH GH 2RQQbHV GH ?bFXULWb $42?%'

B\_`^b$b[ `e`anZR QR YNcNTR R[ ]UN`R N^bRb`R R`a baVYV`o
]\b_ [Raa\eR_ YR` ]VnPR` NcN[a P\YYNTR( VY R`a VZ]\_aN[a QR
co_VSVR_ YN P\Z]NaVOVYVao QR YN `\YbaV\[ YR``VcVRYYR NcRP Y$NQUo`VS
baVYV`o* ;N[` PR_aNV[` PN`( YR` [Raa\eNTR` R[ ]UN`R N^bRb`R
NSSRPaR[a YN ]\YeZo_V`NaV\[ Ra YR` ]R_S\_ZN[PR` QR Y$NQUo`VS*

:R ]_\QbVa [$R`a [\_ZNYRZR[a ]N` _RP\ZZN[Qo ]\b_
Y$baVYV`NaV\[ `b_ YR` ]YN`aV^bR` %]N_aVPbYVn_RZR[a `b_ YR`
aUR_Z\]YN`aV^bR`( `b_ YR`^bRY` ]Rba N]]N_Nqa_R b[R SV``b_NaV\[
`bVaR l YN YVOo_NaV\[ QR P\[a_NV[aR`( N]]RYoR !`a_R``
P_NPXV[T!&* @Y R`a _RP\ZZN[Qo Nbd baVYV`NaRb_` QR co_VSVR_ YN
P\Z]NaVOVYVao QR PR ]_\QbVa NcRP QR aRY` ZNao_VNbd*

>HFRPPDQGDWLRQV GH PLVH HQ RHXYUH

0VVHPEODJH

-* F\b_ \OaR[V_ YR` ZRVYYRb_` _o`bYaNa`( YR` `b_SNPR` Q\VcR[a
pa_R ]_\]_R` Ra RdRZ]aR` QR T_NV``R %`b_SNPR V[aR_[R Ra
RdaR_[R&( baVYV`R_ b[ `\YcN[a QR QoT_NV``NTR B\PaVaR( ]bV`
`oPUR_ ]N_SNVaRZR[a*

.* IV YN cVaR``R QR ]\YeZo_V`NaV\[ R`a a_\] YR[aR( baVYV`R_ b[
NPaVcNaRb_ N]]_\]_Vo* IR _oSo_R_ Nb ]N_NT_N]UR LVaR``R QR
]\YeZo_V`NaV\[ R[ S\[PaV\[ QR Y$NPaVcNaRb_* FR_ZRaa_R `V
[oPR``NV_R( l Y$NPaVcNaRb_ QR `oPUR_*

/* 8SV[ Q$ocVaR_ YN ]\YeZo_V`NaV\[ Qb ]_\QbVa QN[` YN Ob`R Qb
SYNP\[( [R ]N` a\bPUR_ QR `b_SNPR ZoaNYYV^bR NcRP
Y$Rda_oZVao Qb SYNP\[ ]R[QN[a Y$N]]YVPNaV\[ QR Y$NQUo`VS*

0* <RXU OHV DVVHPEODJHV ERXORQQbV& N]]YV^bR_ ]Yb`VRb_`
T\baaR` QR ]_\QbVa `b_ YR SVYRa QR YN ]N_aVR ZmYR Qb
O\bY\[ Nb [VcRNb QR YN f\[R Q$R[TNTRZR[a QR Y$oP_\b*

1* <RXU OHV WURXV ERUJQHV( N]]YV^bR_ ]Yb`VRb_` T\baaR` QR
]_\QbVa `b_ YR QR_[VR_ SVYRa l Y$V[ao_VRb_ Qb a_\b aN_NbQo( \b
Nb S\[Q Qb a_\b O\_T[R  *

2* <RXU GHV DSSOLFDWLRQV G#bWDQFKbLWb( N]]YV^bR_ b[
P\_Q\[ QR ]_\QbVa l /2,h `b_ YR SVYRaNTR ZmYR( R[ ocVaN[a YR
]_RZVR_ SVYRa* BR Qo]\`R_ R[ S\[Q QR SVYRa ]\b_ OVR[ _RZ]YV_
YR` WRbd* ;N[` YR PN` QR SVYRaNTR T_\``VR_ \b( QR T_\`
QVNZna_R( ZRaa_R `bSSV`NZR[a QR ]_\QbVa ]\b_ _RZ]YV_ YR`
WRbd( Ra N]]YV^bR_ R[ ]Yb` b[ P\_Q\[ QR ]_\QbVa l /2,h `b_
YR SVYRaNTR QR YN ]VnPR SRZRYYR*

3* 8``RZOYR_ Ra `R__R_*

2bVDVVHPEODJH

-* ;oZ\[aR_ NcRP QR` \baVY` l ZNV[ P\[cR[aV\[[RY`*

.* B\_`^bR YR QoZ\[aNTR [$R`a ]N` ]\``VOYR NcRP YR` \baVY`
`aN[QN_Q( ]N_ RdRZ]YR QN[` YR PN` Q$b[R Y\[TbRb_
Q$R[TNTRZR[a a_\] VZ]\_aN[aR( VY R`a _RP\ZZN[Qo QR
PUNbSSR_ Y$N``RZOYNTR l .1,h: ]\b_ \OaR[V_ YN _b]ab_R Ra
Qo`N``RZOYR_ l PUNbQ*

/* :UNbSSR_ Y\PNYRZR[a Y$NQUo`VS `b_  Y$N``RZOYNTR 
l R[cV_\[ .1, h:* ;R``R__R_ l PUNbQ*

?R[XRY 8ZR_VPN`
'42,*13-*1-,,

?R[XRY <b_\]R
'05*45*5.24*,

?R[XRY =_N[PR
'//*-*20*-3*3,*,,

<RXU SOXV G#LQIRUPDWLRQV RX SRXU QRXV FRQWDFWHU YLVLWHU QRWUH VLWH LQWHUQHW/ ZZZ'KHQNHO'FRP(LQGXVWULDO
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:HWWR\DJH GH O#DGKbVLI

-* BR ]_\QbVa ]\YeZo_V`o ]Rba pa_R oYVZV[o R[ VZZR_TRN[a YN
]VnPR QN[` b[ `\YcN[a NQN]ao B\PaVaR Ra R[ S_\aaN[a l Y$NVQR
Q$b[R O_\``R ZoaNYYV^bR*

8RFWLWH 9DWHULDO ?SHFLILFDWLRQ89?

BCI R[ QNaR Qb AbV[).2( .,,5* BR` _o`bYaNa` QR` P\[a_rYR`
]\b_ PUN^bR Y\a QR SNO_VPNaV\[ `\[a QV`]\[VOYR` ]\b_
YR` PN_NPao_V`aV^bR` VQR[aVSVoR` BCI* BR` _N]]\_a` QR P\[a_rYR
BCI ZR[aV\[[R[a Nb``V QR` P\[a_rYR` ^bNYVao G: R[ NPP\_Q
NcRP YR` `]oPVSVPNaV\[` N]]_\]_VoR` Nbd baVYV`NaV\[` PYVR[a`* ;R
]Yb`( QR` P\[a_rYR` ]R_ZN[R[a` RdV`aR[a R[ ]N_NYYnYR ]\b_
TN_N[aV_ YN ^bNYVao Qb ]_\QbVa Ra YN `aNOVYVao QR YN ]_\QbPaV\[*
J\baR QRZN[QR `]oPVSV^bR YVoR l QR` RdVTR[PR` ]N_aVPbYVn_R`
Q$b[ PYVR[a `R_N a_N[`ZV`R Ra To_oR ]N_ YR `R_cVPR
GbNYVao ?R[XRY B\PaVaR*

?WRFNDJH
:\[`R_cR_ YR ]_\QbVa QN[` `\[ RZONYYNTR Q$\_VTV[R SR_Zo QN[`
b[ Y\PNY `RP* :R_aNV[R` V[S\_ZNaV\[` QR `a\PXNTR ]RbcR[a pa_R
V[QV^boR` `b_ Y$oaV^bRaNTR QR Y$RZONYYNTR*
@HPSbUDWXUH GH VWRFNDJH / . _1 ` +* _1' AQH WHPSbUDWXUH
GH VWRFNDJH LQIbULHXUH ` . _1 RX VXSbULHXUH ` +. _1 SHXW
DIIHFWHU OHV SURSULbWbV GX SURGXLW'F\b_ ocVaR_ QR P\[aNZV[R_
YR ]_\QbVa( [R WNZNV` _RZRaa_R QN[` `\[ P\[aR[N[a Q$\_VTV[R b[
]_\QbVa `\_aV QR `\[ RZONYYNTR* ?R[XRY :\_]\_NaV\[ [$N``b_R
NbPb[R _R`]\[`NOVYVao ]\b_ YR` ]_\QbVa` `a\PXo` QN[` Q$Nba_R`
P\[QVaV\[` ^bR PRYYR` V[QV^boR`( \b ]\b_ QR` ]_\QbVa`
P\[aNZV[o` ]N_ b[R ZNbcNV`R baVYV`NaV\[* F\b_ \OaR[V_ QR`
V[S\_ZNaV\[` `b]]YoZR[aNV_R`( P\[aNPaR_ c\a_R IR_cVPR
JRPU[V^bR Y\PNY \b c\a_R _R]_o`R[aN[a Y\PNY*

1RQYHUVLRQV
%h: d -*4& ' /. 7 h=
XL+ZZ d .1*0 7 L+ZVY
ZZ + .1*0 7 V[PUR`
D d ,*..1 7 YO
D+ZZ d 1*3- 7 YO+V[
D+ZZi d -01 7 ]`V
CFN d -01 7 ]`V
DjZ d 4*41- 7 YOjV[
DjZZ d ,*-0. 7 \fjV[
ZFNj` 7 PF

 2DWH >bIbUHQFH GH 4DEULFDWLRQ

:RaaR SVPUR aRPU[V^bR R`a cNYVQR b[V^bRZR[a ]\b_ a\ba 

BE:J@J<
g

.3,t SNO_V^bo` l ]N_aV_ QR` QNaR` PVaoR`

PV)QR``\b`6

8LHX GH IDEULFDWLRQ6                         <UHPLaUH IDEULFDWLRQ6

K< AbVYYRa .,,5

9_o`VY <[ NaaR[aR

BN QNaR QR SNO_VPNaV\[ ]Rba pa_R QoaR_ZV[oR l ]N_aV_ Qb [bZo_\
QR Y\a SVTb_N[a `b_ YR P\[QVaV\[[RZR[a* F\b_ ]Yb` Q$V[S\_ZNaV\[`(
cRbVYYRf P\[aNPaR_ c\a_R IR_cVPRJRPU[V^bR Y\PNY \b
c\a_R _R]_o`R[aN[a Y\PNY*

:RWH
BR` Q\[[oR` P\[aR[bR` QN[` PR Q\PbZR[a `\[a S\b_[VR` l aVa_R
Q$V[S\_ZNaV\[ `RbYRZR[a Ra `\[a P\[`VQo_oR` P\ZZR SVNOYR`*
D\b` [R ]\bc\[` ]N` N``bZR_ YN _R`]\[`NOVYVao QR _o`bYaNa`
\OaR[b` ]N_ QR` aVR_` l ]N_aV_ QR ZoaU\QR` `b_ YR`^bRYYR` [\b`
[$Nc\[` NbPb[ P\[a_rYR* @Y R`a QR YN _R`]\[`NOVYVao QR
Y$baVYV`NaRb_ QR QoaR_ZV[R_ Y$NQo^bNaV\[ l `\[ OR`\V[ QR a\baR
ZoaU\QR QR ]_\QbPaV\[ QoP_VaR QN[` PR Q\PbZR[a( Ra QR ZRaa_R
R[ \Rbc_R a\baR` YR` ZR`b_R` ^bV `$VZ]\`R[a ]\b_ YN ]_\aRPaV\[
QR` ]R_`\[[R` Ra QR` OVR[` P\[a_R a\b` _V`^bR` ]\bcN[a
_o`bYaR_ QR YN ZV`R R[ \Rbc_R Ra QR Y$baVYV`NaV\[ QR` ]_\QbVa`* <[
S\[PaV\[ QR PR ^bV ]_oPnQR( 6HQNHO GbQLH WRXWHV JDUDQWLHV
LPSOLFLWHV RX H[SOLFLWHV& \ FRPSULV OHV JDUDQWLHV OLbHV `
O#DSWLWXGH ` OD YHQWH RX G#DGbTXDWLRQ ` XQ EHVRLQ
SDUWLFXOLHU& UbVXOWDQW GH OD YHQWH RX GH O#XWLOLVDWLRQ GH
SURGXLWV GH 6HQNHO' 6HQNHO GbQLH QRWDPPHQW WRXWHV
SRXUVXLWHV SRXU GHV GRPPDJHV LQFLGHQWV RX FRQVbTXHQWV
TXHOV TX#LOV VRLHQW& \ FRPSULV OHV SHUWHV ILQDQFLaUHV
G#H[SORLWDWLRQ' BN ]_o`R[aNaV\[ QN[` PR Q\PbZR[a QR
]_\PR``b` \b QR P\Z]\`VaV\[ [R Q\Va ]N` pa_R V[aR_]_oaoR
P\ZZR YR SNVa ^b$VY` `\[a YVO_R` QR a\b` O_RcRa` QoaR[b` ]N_ QR`
aVR_` NV[`V ^bR P\ZZR b[R YVPR[PR QR O_RcRa QoaR[bR
]N_ ?R[XRY ]\bcN[a P\bc_V_ QR aRY` ]_\PoQo` \b
P\Z]\`VaV\[`*  D\b` _RP\ZZN[Q\[` VPV l Y$baVYV`NaRb_ ]\aR[aVRY
QR co_VSVR_ ]N_ QR` R``NV` Y$N]]YVPNaV\[ R[cV`NToR NcN[a QR
]N``R_ l b[R N]]YVPNaV\[ _o]oaVaVcR( YR` Q\[[oR` ]_o`R[aoR` VPV
[R `R_cN[a ^bR QR TbVQR* :R ]_\QbVa ]Rba pa_R P\bcR_a ]N_ b[
\b ]Yb`VRb_` O_RcRa` \b YVPR[PR` \b QRZN[QR` QR O_RcRa aN[a
Nbd KI8 ^bR QN[` Q$Nba_R` ]Ne`*

9DUTXH FRPPHUFLDOH
BE:J@J< R`a b[R ZN_^bR QR ?R[XRY*

HoSo_R[PR ,*-

?R[XRY 8ZR_VPN`
'42,*13-*1-,,

?R[XRY <b_\]R
'05*45*5.24*,

?R[XRY =_N[PR
'//*-*20*-3*3,*,,

<RXU SOXV G#LQIRUPDWLRQV RX SRXU QRXV FRQWDFWHU YLVLWHU QRWUH VLWH LQWHUQHW/ ZZZ'KHQNHO'FRP(LQGXVWULDO


